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Music Lesson Policy for Mike’s Guitar World
The following policy has been put into place in order maximize your ability to learn music through our program. 
1.) Private lessons consist of weekly, 30-minute or 60-minute time slots, and are given at Mike’s Guitar World, located at 2264 E. Route 66, Glendora, CA 91740. More than one lesson a week can be scheduled and can be beneficial for students during summer or other school breaks. Discuss availability of additional lessons with your instructor. Group costs will be separate from private lessons.
2.) Fees. Fees are to be paid by the first lesson each month. For example, if your regularly scheduled day is Monday, the September payment is to be paid on the first Monday of September and include all payments for that month. Payments can be made in cash or check payable to your instructor. If you miss the first lesson of the month you still need to pay during that first week, otherwise a $10.00 late fee will be added. Please mail in your payment if necessary, or drop it by: Mike’s Guitar World,                                                                                                  Attn: your Instructor’s name, 2264 E. Route 66, Glendora CA, 91740
3.) Attendance. All lessons in a given month must be paid for whether the student attends or not. (The only exceptions are the stated holiday below). This is necessary because the instructor reserves the student's time slot each week. If a student cannot attend a lesson, the instructor will arrange a make-up lesson if proper notice is given and the schedule permits. The student should contact the instructor a minimum of 24 hours in advance. There are no guaranteed make-ups if proper notice is not given. Lessons or payments will not be carried over into the following month. Any lesson cancelled due to the instructor missing will ALWAYS be made up. 
 Remember, the best way to learn is by regular attendance. Any cancellations made with less than 24 hours notice can only be made up with the instructor’s discretion. 
4.) Late arrivals. Lessons will begin promptly on your scheduled lesson time. Students should arrive a few minutes early if possible. Late arrivals usually result in the student losing part of their lesson time, due to the fact that many instructors have lessons booked back-to-back. If you need to discuss anything with your instructor either call or email them, as this will also be part of your lesson time.
5.) Vacations. In the event of summer vacations or other situations where the student will be gone for an extended period of time (2 or more weeks), students/parents need to notify the instructor the previous month and will not be charged. Make-ups on last minute cancellations are always up to the instructor as he/she will have to forfeit the opportunity to possibly do another lesson.
6.) Sickness and family emergencies- In the event of a last minute cancellation due to sickness or family emergency, the instructor can schedule a make-up lesson at his/her discretion. These instances will be on a case by case basis, and there is no guarantee of a make-up.

7.) There are No Refunds of prepaid lessons.

8.) The following holidays are observed by all instructors. Students will not pay for these days. 

New Years Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, Christmas Eve, Christmas Day, New Years Eve*
*Instructors may take additional holidays and vacation each year. Students will be informed of those dates in advance.

9.) Returned checks. There will be a $25.00 fee for all returned checks.

Please let me know of any concerns and or questions that you may have about this policy or anything else here at Mike’s Guitar World. With a consistent student body and a policy that is fair, we can continue to provide a clean and safe studio with quality instructors that have the students’ best interests in mind. Thank you for choosing Mike’s Guitar World as your place to learn music. Even though there are many choices when looking for the right instructor for you or your child, you will not find a better place than right here! My goal is to make this a great place to learn to play music as well as a place to learn to play with other musicians. 

Mike Kinney

This Lesson Policy is consistent with professional music instructor's organizations. 
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